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State Information Data Exchange
System

e What is SIDES?

* National Internet-based exchange system

 Employers receive and respond to Ul
requests

* Nationally standardized questions
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SIDES

* Larger businesses with established
TPA

E-Response

 Smaller-locally owned employers
e “Mom and pop”



SIDES

* Large Companies
* Albertsons, Wal-Mart, Century Link
e TPA
* EQUIFAX, Thomas and Thorngren, ADP

* Technology requirements
 Data validation, security, XML ability

* Register with SIDES Nationals




i 5 RSECL S oo
11 ALY
BV /A1 \
DEPT oF L AROR

E-Response
e Small companies

 School Districts, Hospitals, locally owned
* Only need an e-mail address

* Register with IDOL
e Sides@Iabor.idaho.gov
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Benefits of SIDES

e Save on postage
* Timely responses
 Less back and forth

 Conforming to seven day response
requirements



Benefits of SIDES continued
* Ul Integrity

 Reduces the number of appeals

* Nationally recognized

* It's FREE to employers
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Request
 Employer receives e-mail notification
* TPA broker receives notification

e |IDOL Sends 32 elements

 SSN, BYB, BYE, Employer, dates of
employment, etc



Response

* Employer/TPA returns 63 elements
 All 32 request elements

 Plus reason for sep, dates of
employment, gross earnings, final date,
etc

 Confirmation response has been sent



Why the push for SIDES

* October 2013 Law Change
* Employers have seven days to respond
e Potential charges to account for non-
compliance
 Supplemental Budget Requests
* IDOL has received two SBRS to increase
SIDES enrollment
 Unemployment Integrity
* Less chance of improper payments
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Gloo tobonohﬁod clectronically when
an employee fil es an unemployment claim.
Click to Jeam more.

Choose to be notified electronically when
an employee files an unemployment claim.
Click to leam more.

INESS

L
Choose to be notified electronically when
anemployee files an unemployment daim.
Click to learnmore.

Choose to be notified electronically when
an employee files anunemployment dlaim.
Click to learn more.




Newsp per print Ads

YOUR BUSINESS HAS

SEVEN DAYS

TO RESPOND TO UNEMPLOYMENT CLAIM REQUESTS.

YOUR BUSINESS HAS

SEVEN DAYS

TO RESPOND TO UNEMPLOYMENT CLAIM REQUESTS.
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your business will save money.
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filed. Tc 5 4 it

sidos@iaboridaho.gov.

Toke care of business. Online. Anytime.

€L "Butch” Otter, Governer
DEPT. o5 LABOR Kanrath D. Cémunda, Directer

Ch to be notified ol. fy wh

files an
unemployment claim 30 youcan provide a time-sensitive initial
response. Failure to object or supply a response within seven days
will result in your business being charged for any benefits paid up
until an appellate decision. By managing your unemployment benefits,
your business will save money.

1¥3 easy to register your business, big or small, so you can be notified

assoon asa claim is filed. To request an application. send an email to
sides@laboridahogov.

Toke care of business. Online. Anytime.

(@M LBtk Oftar, Gevernor
PPl oooet 0 Cimunce, Dimctor




Marketing

Employer Inserts

RESPOND TO BENEFIT
CLAIM REQUESTS

To receive or respond to benefit daim requests
olectronically, emall us ot: sides@laboridaho.gov

IDVO Ty

REPORT, PAY YOUR
UNEMPLOYMENT INSURANCE
TAXES

RECRUIT NEW EMPLOYEES

REPORT NEW HIRES

DEPT. of LABOR

E-RESPONSE

SIDES DATA EXCHANGE

REPORT AND PAV YOUR

UNE|
INS JRAN

UQANCE TAXES ONLDNE

DEPT. oF LABOR

REPORE NEW HIRES
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Letters to Employers
NEW MANDATORY

SIDES E-RESPONSE

WHAT IS SIDES E-RESPONSE?

The State Information Data Exchange System is a national Internet-based exchange system for
small businesses with fewer than 500 employees to respond to state unemployment insurance
requests quickly, easily and accurately.

REPORTING REQUIREMENTS

EMAIL NOTIFICATION
You will receive email notices for any employee-reported separations and benefit claims filed
against your account. Each natice includes a website address and personal identification

number (PIN) for responding electronically. An online manual is available to guide you through 'I' ALL QUARTERLY TAX REPORTS MUST BE SUBMITTED ONLINE

the E-Response enrollment process.

Idaho employers are now required to file quarterly unemployment insurance reports online. Paper quarterly reports

EMPLOYERS MUST RESPOND TO BENEFIT CLAIMS REQUESTS IN SEVEN DAYS will o longar be mailed or available starling Jan.1, 2015. Filing your reports online saves taxpayer dollars and results
I¢sin the best interest of your business to respond online to requests for benefit claim in grester accuracy when cakulsting taxes dua Payments can also be schedulad in advance, upto the dus date.
information. Employers who contest an initial unemployment insurance claim by a former Waivers must be requested in witing and mailed to: Ul Compliance, 317 W. Main, Boise, ID 83735,

employee but fail to lodge objections ar supply a response within seven days will now be
charged for any benefits paid up until an appellate decision. The Idaho Legislature
overwhelmingly approved this requirement during the 2013 legislative session.

2015 QUARTERLY TAX DUE DATES

BENEFITS FIRST Aprl 30

» ltis FREE. SECOND Juy 3
»  ltis a nationally standardized format for unemployment insurance information requests.
» Data checks ensure the exchange of complete and valid information.

»  Requests for information arrive faster, whikh means you are able to respond faster. FOURTH January 31,2016
»  Confirmation receipts are emailed as proof that your timely reply was processed.

»  Staff productivity improves with fewer follow-up phone calls and less correspondence.
»  Postage costs are lowered and less paper is generated. LABOR.IDAHO.GOV/EMPLOYERPORTAL
»  Delays related to paper mail delivery are eliminated.

THIRD October 31

Learn more about what to do and where to file at:

»  Fraud detection is improved to reduce the amount of improper payments.

»  The number of appeals you are required to attendis reduced. 2. EMPLOYERS MUST RESPOND TO BENEFIT CLAIMS REQUESTS
Ta sign up for Sides E-Response, email Sides@labor.idaho.gav IN SEVEN DAYS

For more information, visit laboridaho.gov/eservices or call (208) 332-8942. I£s inthe best interest of your business to respond online to requests for benefit claim information. Employers who
contest an initial unemployment insurance claim by a former employee but fail to lodge objections or supply

a response within seven days will now be charged for any benefits paid up until an appellate decision. The Idaho
Legislat helmingly approved this req during the 2013 legislative session. To sign up for submitting

requests electronically email us at:

labor.idaho_gov let’s work.
DEPT. o LABOR SIDES@LABOR.IDAHO.GOV

Idaho Deoartment of Labor




Business Cards

WE’RE THE FORCE BEHIND THE
WORKFORCE.
labor.idaho.gov/business
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To receive and respond to unemployment

insurance requests online, visit
labor.idaho.gov/eservices
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IDAHOSTATESMAN COM WEDNESDAY, NOVEMEER 19- TUESDAY, DECEMBER 36, 2014 Businessinsider 15

YOUR BUSINESS COMMUNITY ®

whom they soud like to
passon their heidooms,

“Twill wear o bewdoosm
with pride and 1 ook for-
wird g0 passing iton in 2016
toanoches early-career s
entist.” Xu siid

U of I professor gets
teaching award
Envionmental chermist

Greg Maller beca
profiessor at the

since 1996 o win a Natkonal
USDA Excelienoe in Teach-
inp. Award given by the As-
sociatsn of Public and

Land-tarant Universicies, tene 2ome 38 mry students,”
one of two gwarded this Miker sasd, He isamong,
year, Moy is on the faculty  thase ploneering Jocubec-
of the School of Food S fures, documentary-style
enceoperated jingly by the  videos thar use media rch-
tWouniversites. nigques 10 engige students

A 24y member of the and deliver information.
Uof 1 faculte Maller teaches  Maller mostly looks for
classes including Principles  ways to make svstems work
of Sustamabdity Principles  better. He has sx licensed
of Emvirorenental Toxicolo-  patents used in water treat-
gy and Food Toxdoology All - ment technnlogies. The As-
are available for viewmgan-  sociation of University
line for free. although st~ Technology Manapers cited
dents must register and Tis ream's water treatment
complete assignments e techmology asone of *25 In-
oefve umiversity credit nowvations that Changed the

“I recognized cardy thatin -~ World,* alongside the
digital education, Twill Google search engine and
rarely, ifever. be inthe ime  others.

ACHIEVEMENTS

IN GOVERNMENT

Samson to direct
Idaho Farm Service

Mark Samson has been
named staee cxecutive di-
rector for the
1dabo Farm
Service Agency.

The agency
huis 253 employ-
ces and produc-
er-clected com-
mittee mem-
bers serving
1daho farmers and ranchers
from the state office in Boise
and a network of 22 county
locations.

Samson, born in Sand-
point and raised in Pocatel-
o, received his hachelor's
and master’s degree i agri-
culture economics from the
University of Maho Samson
has wocked i the wheat in-
Justry for most of his caroce,
mclading 3 stint as adminds-
trator for the [dsho Wheat
Comnmission. He also has
warked a8 project ac-
countant for the former
Morrison Knudsen Co.and
an mternational trade coor-
dimator for Idaho He for-

merly owned an interna-
tional trading and consult-
ing firm.

Samson and his wife,
Cory, have two adule chil-
dren,

Ketchum hires
planning director
Micah Austin, Hakv's
community developement
director, will becoma
Ketchum's director of the
planming :ind building de-
pastment oa b, 5

", 2

Canyon’s Jett gets
juvenile justice honor

Steve Jett, director of the
Sauthwest 1da-
ho Juvenile De-
tengion Uentes,
has receved the
Hammes-
gren/Dunlap
Distinguished
Service Award
for Exemglary
and Merimrious Service to
Juvenile pussice and Deten-
on Services from the Na-
sonal Partnershiip for fuve-
nile Services,

Jete, director of the Cald-
well center since 1993, was

Austin wined the Hadley  chesen in Large part for his
staffm 202 after working as  invalvernent with the Prison
ity develog Rape Elimination Act. Jete
director in Jerome foraver  was an mstrumental wloe
three wears. Previously, be  during the Department of
worked as a park ranges, Justioe's developanent of

mavor's assistant and ciey
planner in Indiana and Ken-
rucky. He kearned Russian
while servingonan LDS
mission in Minsk, Belarus
and in Moscow, Russis.

He holds 3 bachelor's de-
e from Utah State Ung
versity and 2 master'sof
public admansstration Je-
gree from Indiam Univers-
ty-Bloomangton.

PREA standards and served
5 the chair of the National
Partnership for Juvenile
Servioes PREA Review Prog
oot He also wolunteered the
Southwest 1diho center to
underpgn the first andit of 1
juvenile G mder the
new standards in 2013 The
center, owned by Canyon
County, was the first facility
to comply with the stan-
Jdards.




SIDES IDOL Pages

Internal

http://epic/Ul/Ul/ClaimSpecialistWiki/SID
ES.aspx

External

http://labor.idaho.gov/dnn/idl/Businesses/
sides.aspx
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http://labor.idaho.gov/dnn/idl/Businesses/sides.aspx

